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elcome to KIDWATCH PLUS, Inc. Educational Child Care 
Center.  We are happy to have you part of our program. 

 

It is important that we have our policies and procedures clearly stated.  In 
this way, you, your children and our staff can have peaceful days.  Please read 
this Handbook carefully and keep it for future reference.  If you have any 
questions, please feel free to ask.  It is important that we all work together so 
that your child (ren) can grow and develop in a happy, healthy environment.   

KIDWATCH is available to children without regard to race, color, national 
origin, religion or handicap. 

Kathryn Barnaby 
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HISTORY AND PURPOSE 
KIDWATCH opened in 1983 as an after school program for children from the area schools.  In June of 
1985 we expanded our services to include preschool, all day Kindergarten and Summer Camp.   

With the opening of the infant/toddler center in September 1989, the status was changed to non-
profit and renamed KIDWATCH Plus.  Kidwatch Plus is licensed by the City of Chicago, State of Illinois, 
and accredited by the National Association of the Education of Young Children (NAEYC).   

Our purpose is to offer educational programs and to help maintain family life by providing quality 
care for children while their parents are working or attending school. 

BOARD DIRECTORS 
The function of the Kidwatch Plus Board of Directors is to support and work with the administration of 
the child care center.  It concerns itself with matters of budgetary controls, establishing school 
policies and operating within the framework of policies established by DCFS, City licensing, and 
NAEYC.   

The Board of Directors is NOT a grievance committee for settling parent or teacher conflicts.  (See 
Grievance Policy). 

CONFIDENTIALITY STATEMENT 
All members of the Kidwatch Plus staff must hold in strict confidence, all information acquired through 
service with Kidwatch, making no reference, inside or outside the organization, to a child or family’s 
identity, academic ability, screenings or personal information.  This information includes, but is not 
limited to, all registration material, screenings, photos, and discussions including information about 
children and their family.  This information also includes, matters regarding other employees and or 
volunteers.  Kidwatch employees will respect the privacy of the people with whom they associate 
and they will confer appropriately with those designated as Administrators and or Directors.  
Employees will use any information gains in the course of their association with Kidwatch in an 
appropriate and responsible manner.   

HOURS OF OPERATION 
The childcare services of KIDWATCH are in operation between 6:30 a.m. and 6:30 p.m., Monday 
through Friday.  Check the Holiday schedule in this book for closings.  Also, watch your child’s sign-out 
clipboards for special notices of the same.   

ADMISSION POLICY 
Admission to the center is determined by availability of space.  Priority is given to parents who 
already have children enrolled at Kidwatch.  Final arrangements for admitting children will be made 
by appointment. We reserve the right to ACCEPT or REJECT enrollment applications. 
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Before a child may start at Kidwatch the following items are mandatory:  
 

1.  Current physical examination along with updated verification of immunizations, lead 
screening and TB test. 

2. Medication for chronic illness and/or allergy must be accompanied by a note from your 
child’s doctor and written permission from a parent authorizing the center to dispense 
medication. 

3. Verification of diet restrictions, if any. This must include a note from your child’s doctor. 
4. Copy of the child’s birth certificate. 
5. Registration Fee 
6. Deposit – equal to one weeks tuition. 
7. Supply and trip fees when applicable. 
8. Payment of first week’s tuition – due first day of attendance.   

REGISTRATION and DEPOSIT POLICY 
At the time of enrollment Kidwatch requires a non-refundable family registration fee and a last 
week’s security deposit (equal to one weeks tuition).  The deposit is only refundable with two weeks’ 
notice of withdrawal.  Without two weeks’ notice your deposit is forfeited.  Your deposit will also be 
forfeited if after making a deposit payment you change your mind and no longer wish to start your 
child on the agreed upon start date.  With two weeks’ notice of your last day, Kidwatch will apply 
your deposit to your account.   

Also at the time of enrollment a Summer Trip or a Supply Fee will be required.  These fees will be 
prorated based upon your start date.  These fees are nonrefundable and will not be prorated based 
on your last day.   

TUITION and FEES    
Fees are determined at the time of intake.  A child’s tuition is due the Friday preceding each week.  
Tuition will be considered delinquent if received after 6:30 p.m. on Monday.  There will be a $10.00 
late charge per week for tuition received after this time on Monday and each week thereafter 
payment is late, an additional $10.00 will be charged.  A child will not be accepted in our Center the 
following Monday if the tuition and late fees for the previous week have not been paid.  

When a child enters our center, the parent is in effect buying a place for him/her that we hope will 
be used 100% of the time.  Therefore, if your child attends any part of the week or any part of the 
day, the full tuition is charged.  IF A CHILD IS OUT FOR A FULL WEEK DUE TO VACATION OR ILLNESS, WE 
WILL ALLOW A CREDIT OF ½ WEEK’S TUITION FOR UP TO A TWO WEEK MAXIMUM PER CALENDAR YEAR. 
These vacation credits cannot be divided or split between siblings; credits can only be used for the 
entire family tuition rate.  Please notify KIDWATCH when your child will be absent for whatever reason. 

For families that are Part-Time please remember that you pay full tuition for the days that you have 
chosen.  If Kidwatch is closed on a day that your child is supposed to attend, you cannot for any 
reason attend a different day in lieu of your child’s scheduled days.  Families are always welcome to 
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add days if needed (daily fee dependent on child’s age).  Two-weeks’ notice must be given to the 
Office if you would like to switch days that your child attends.   

Parents are urged to retain all cancelled and/or receipts as verification of payment for tax purposes.  
Receipts for Dependent Care/Flex Spending Accounts are available by request. 

If the bank returns a check for childcare services, because of insufficient funds or a closed account, 
a written notice will be forwarded to the parent and a fine will be imposed.  Payment must be made 
immediately to cover all outstanding tuition and future payments must be with a money order or 
cashier’s check.  

Fees are subject to change based on the cost of living. 

Discounted Tuition Policy 
Families with multiple children enrolled at Kidwatch receive a 10% discount on the older child’s 
tuition.  The center reserves the right to discontinue any discounted tuition if any family is 
uncooperative following the policies and practices of the center.   

Discontinuance    
Plans to discontinue care must be discussed with the office at least two weeks in advance.  
This office will, in turn, notify the childcare staff.  (Child care fees will accumulate until notice is 
given.) 

When childcare services are discontinued with fees outstanding, later requests for the Center’s 
records for such children will be refused until all back balances are paid.  Children will be 
considered for re-admission to the center only when back balances are paid.   

The center reserves the right to discontinue services to any child if it appears that the child has 
needs that the Center is unable to meet or if the parent is uncooperative in following the 
practices of the center. 

WHO’S WHO IN THE CHILD CARE CENTER 
There are many people who will come to know and love your child at Kidwatch.  We would like to 
share something about these people with you.   

The Child Care Staff 
These are the teachers who will be with your child on a regular basis during the many hours 
spent in the Center.  It’s important to know your child’s teachers’ names, as they will be talked 
about often.  You will see these people daily. They will update you about your child.  These are 
the people who will plan activities for your child, the ones who will nurture your child’s growth. 

The Director 
The Child Care Director oversees the entire Child Care Program.  If parents have any concerns 
regarding the program or staff, the Director welcomes the opportunity to discuss these with 
you.   
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HEALTH 
Because of economic and licensing limitations, the Child Care center serves only the WELL child.  
Since all parents want to be assured of a safe and healthful environment for their child, the program 
at KIDWATCH is geared to protect not only each individual child, but also the health and well-being 
of the entire group.  If your child should contract a contagious disease or infection, it is important to 
inform the Center so that the necessary precautions may be taken and to allow other parents to be 
properly informed.  All children are required to have a complete medical examination prior to 
admission.  A medical form is provided by the Child Care Center. 

Medical / Immunizations Must Be Kept Up To Date 
The following table is a list of immunizations required by The Department of Children and 
Family Services (DCFS) and The City of Chicago Department of Public Health.  These are also 
recommended by the Centers for Disease Control and Prevention and The American 
Academy of Pediatrics.  

 
BIRTH 

1 
Month 

2 
Months 

4 
Months 

6 
Months 

12 
Months 

15 
Months 

18 
Months 

19-23 
Months 

2-3 
years 

4-6 
Years 

HepB HepB  HepB    
  DTaP DTaP DTaP  DTaP   DTaP 
  Hib Hib Hib Hib     
     MMR    MMR 
     Varicella     
  Polio Polio Polio   Polio 
     Lead (annually after the age of 1 or waived) 
     TB (done once until elementary school or doctor marks NO 

TEST NEEDED) 
Above are the recommended ages that children should have the required immunizations 

Shaded boxes indicate the age range when the vaccine can be given 
 

The above immunizations are required for your child; if for any reason your Doctor prefers not 
to give them; we MUST have your doctor’s reason in WRITING.  Please present verification of 
subsequent immunizations or physical examinations that your child is given so that we may 
keep his/her record current.  THIS IS MOST IMPORTANT.  All medical forms on file require Doctors 
signature, date of examination, all immunizations to date, and updated height and weight.   

The center reserves the right to discontinue services to any child if it appears that the child has 
needs that the Center is unable to meet or if the parent is uncooperative in following the 
practices of the center. 

Illness 
If a child becomes ill during the day, the parent is notified IMMEDIATELY.  When parents are 
called for illness or other emergencies, they are expected to pick up the child within the hour.  
Some reasons for calling a parent:  diarrhea (defined as three loose stools), vomiting, elevated 
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temperature (101 or over), earache, toothache, eye infection, head lice, skin eruptions, 
chicken pox, severe stomach ache, and any other condition of importance.  The child will be 
permitted to return to the Child Care Center only after being free of symptoms for 24 hours.  A 
doctor’s note may also be required.  If a child is too sick to go outside and participate in 
activities, then the child is too sick to be in school. 

Doctor’s Notes 
A statement of good health from a doctor must be presented before re-admittance in the 
following situations: 

When a child has undergone surgery or has been hospitalized for any reason or when a child is 
returning to the Center after visiting outside the United States.  Parents will be asked to bring 
clearance from the doctor after the child’s recovery from various other conditions such as 
impetigo, ringworm, head lice, conjunctivitis, etc. 

Dispensing Medication 
The Center will consider giving medication to a child provided the medications: 

• In original container. 
• Prescriptions must have child’s first and last names. 
• The date the prescription was filled. 
• Expiration date. 
• Legible instructions. 
• No non-prescription drugs without a doctor’s note for children under the age of two. 
• Completed Medication Consent Form provided by the office or teachers. 

If a child is subject to chronic illness such as asthma, convulsions with high fever, etc. medications 
can be kept at the Center to be given whenever necessary.  For this, the Center must have written 
permission from the doctor and the parent must complete medication consent form available from 
the Center.   

UPDATING VITAL INFORMATION 
The Center must be kept up to date on any information we have requested.  Therefore, it is the 
responsibility of the parent to notify the Center immediately of any temporary or permanent changes 
regarding addresses, telephone numbers at home, school, place of employment, persons authorized 
to pick up the child, and persons to be called in emergencies.  Failure to do this may result in 
suspension and/or termination of child care services.   
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ARRIVAL AND DEPARTURE 
All children are required to enter through the main entrance off of Lockwood Ave.  Short-term 
parking is available in the parking lot adjacent to the building.  There are designated parking spots 
for pick-up and drop-off only.  Upon arrival, the person bringing the child inside should assist in 
removing his/her outer clothing, place them in the child’s locker, take them to the bathroom if 
needed and then bring the child to appropriate classroom.  Children wearing diapers must be left in 
clean diapers.  Please sign-in on the classroom clipboard, using FIRST and LAST Names, and time of 
drop-off. 

Pick-Up 
At the time of enrollment, you will authorize who will pick up your child.  A picture ID may be 
requested by a Staff Person when your child is picked up.  We also ask you to adhere to the 
following rules: 

If, for any reason, a parent wants to withdraw authorization from a pick-up person, it is the 
parents’ responsibility to inform the office in writing.   

In case of emergency, when you have an unauthorized person pick-up your child, call the 
office and a temporary, one-day exception will be made.  If you know in the morning that an 
unauthorized person will be picking up your child, inform the office.  In either case, instruct the 
pick-up person to stop in the office to obtain permission.  They must have proper identification 
with them. 

When a staff member believes that the safety of the child is better served if the parent does 
not drive, parents must agree to leave the program by taxicab and to reimburse the program 
for the cost of the taxi. 

Both parents’ right to pick-up:  Under the laws of the State of Illinois, both parents may have 
the right to pick up their child, unless a court document restricts that right.  The enrolling 
parent, who chooses not to include the child’s other parent on the authorized pick-up list, 
must file and official court document (e.g., current restraining order, sole custody decree, 
divorce decree stating sole custody).  Absent that document, the center may release the 
child to either parent, provided that parent documents his paternity/her maternity of the child. 

If children are authorized to pick up a child, these children must be at least 16 years old.  It is 
the responsibility of the authorized pick-up person to show identification (school / picture ID) to 
the Child Care Staff and sign out on the classroom clipboard.  NO CHILDREN under the age of 
16 years old are to be unescorted at any time while on the Child Care premises. 

When signing out, please sign your FIRST, LAST names, and time of pick-up. 
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LATE PICK-UP POLICY 
Children must be picked up by 6:30 p.m.  Children are brought to the office at 6:30 p.m. THERE ARE 
NO EXCUSED LATE PICK-UPS FOR THE EVENING.   

Pick-up hours are rigidly enforced.  Late pick-ups require additional staff hours and can be very 
frightening to children left behind to wonder when their parents are coming, especially when all their 
friends have gone.  Chronic lateness will result in suspension and/or discontinuance. 

After 6:30 p.m. Fees 

• $1.00 per minute, per child. 
• Eve of holiday rates, $1.50 per minute, per child. 
• Failure to pay late fines promptly may result in suspension until fines are paid in full. 

We will make several attempts to call parents and emergency contacts. Please make sure contact 
information is updated regularly.  In the event that a child has not been picked up by 7:30 p.m. and 
Kidwatch has made every attempt to notify an authorized person, the police will be contacted. 

ATTENDANCE POLICY 
Attendance of each child is monitored very closely.  Regular attendance is extremely important for 
the adjustment of the child. 

WEATHER  
If the Center needs to close due to inclement weather, it will be announced in the following ways: 

Tune to: WGN 720 
Call: 312-222-4467 
Online: www.EmergencyClosingCenter.com 

In the event of heavy snow, allow yourself enough travel time to pick up your child by the 6:30 p.m. 
closing. 

Your child will NOT go outside on extreme weather days.  These days include Ozone Action Days, 
below freezing, or extreme heat.  The chart below is what Kidwatch uses to determine if the children 
are able to get outside.  Kidwatch takes into consideration the temperature and humidity or wind 
chill.  The areas that are shaded GREEN let the teachers know that they can be outside without any 
restrictions.  The areas that are shaded YELLOW let the teachers know their time outside is limited to 15 
or 20 minutes.  The areas that are shaded RED let the teachers know that going outside is not 
permitted due to extreme heat or cold.   
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FIRE and DISASTER DRILLS 
Fire Drills are conducted on a regular basis.  Parents who enter the building while a drill is in progress 
must also evacuate.  As a safety precaution, please do not remove your child from his/her group until 
the child has returned to the classroom and attendance has been taken. 

Tornado and Disaster drills are conducted periodically and take place in the hallway outside each 
classroom. 

Lock-down drills are conducted within each classroom. 

INTEGRATED PEST MANAGEMENT PLAN and POLICY 
Kidwatch uses a licensed and registered pest management company.  Pesticide applications will be 
in accordance with licensing regulations.  The Food Service Manager is directly responsible for 
working with the pest management professionals.   

It is the policy of Kidwatch Plus to implement and practice Integrated Pest Management (IPM) to 
control pests in the buildings and minimize the exposure of students, teachers, and staff to pesticides.  
Illinois state law requires licensed childcare facilities to practice IPM indoors and to notify all parents 
and staff prior to pesticide application (see notification below).  According to the law, if pesticides 
are applied, they may not be applied in the presence of children. Toys and other items mouthed by 
children must be removed prior to spraying and children may not re-enter the treated area for at 
least two hours or as long as is stated on the product label.   
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Neither Kidwatch Plus nor the contracted Pest Management Company will use pesticides or any 
pesticide formulations as part of the normal servicing procedures.   

The IPM program at Kidwatch includes the following: 

• Regular monitoring to identify pest problems. 

• Preventive actions to reduce future pest problems. 

• Preference for the use of non-chemical control methods to address pest problems. 

• When necessary, the use of the least hazardous chemical controls after non-chemical control 
methods has been applied. 

• Training for staff when needed. 

If a pesticide application is deemed necessary by Kidwatch Plus and Pest Management Contractor, 
parents and staff will be notified in writing at least two business days and no more than thirty days 
prior to the pesticide application (antimicrobial agents and insecticide baits & rodenticide baits are 
exempt from notification). 

VACATION POLICY 
When your child(ren) enters our Center, the parent is in effect buying a place for him/her which we 
hope will be use 100% of the time.  Therefore, if your child(ren) attends any part of a week or any part 
of a day, the full tuition is charged.  IF YOUR CHILD(REN) IS OUT FOR A FULL WEEK (MONDAY-FRIDAY), 
WE WILL ALLOW A CREDIT OF ½ WEEK’S TUITION FOR UP TO A TWO-WEEK MAXIMUM PER CALENDAR 
YEAR.  AT ALL OTHER TIMES FULL TUITION IS DUE.  These vacation credits cannot be divided or split 
between siblings, credits can only be used for the entire family tuition rate.  Therefore, if you are a 
family with multiple children, in order to receive these vacation credits all children will need to be out 
(Monday – Friday).     

HOLIDAYS 
The Center will be closed for the following days: 

Spring Holiday (1 day) 
Memorial Day 
July 4th Holiday 
Labor Day 
Thanksgiving and the day after 
Christmas Eve and Christmas Day Holiday 
New Year’s Day Holiday 
Please watch the classroom clipboards for the exact dates. 

When Kidwatch is closed for a holiday, FULL tuition is still due.  For Part-Time families, if a holiday falls 
on a day that your child is supposed to attend, you cannot for any reason attend a different day in 
lieu of your child’s scheduled days.  Full tuition is due for that week.  Teachers’ salaries and expenses 
continue whether your child is present or not.  No discounts/credits will be given.   
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PARENT and STAFF INTERACTIONS 
Open communication is vital between parents and staff.  Keeping this in mind, we strongly 
encourage you to communicate daily with your child’s teacher.  Brief conversations about your 
child’s day are encouraged.  If you would like more time to discuss your child’s progress in detail, 
please feel free to make an appointment with the appropriate staff person.   

Parental / Family Involvement in the Classroom 
Parents and families are always welcome into the classrooms; Kidwatch has an open door 
policy.  Parents are welcome to visit and spend time in the classroom whenever they would 
like.  When parents are in the classroom daily activities must continue as usual.  Children take 
great pride in sharing their classroom with their parents and families; being in the classroom 
allows parents to see a side of the child that they may not have the opportunity to see at 
home.  Classrooms are encouraged to invite parents into the classroom for story reading 
and/or other special events. 

CHILD GUIDANCE AND DISCIPLINE POLICY 
Kidwatch Plus’ Guidance and Discipline policy is designed to promote positive guidance and 
interactions between children and staff. Our policy is in accordance with the Illinois Department of 
Children and Family Services’ childcare guidelines, as well as the NAEYC’s (National Association for 
the Education of Young Children) Code of Ethical Conduct and Developmentally Appropriate 
Practice. 

Physical (Corporal) Punishment is strictly prohibited at Kidwatch Plus. Discipline is never associated 
with food, naptime, or toileting. Shaming, humiliating, rejecting, threatening or isolating a child is 
never permitted. 

The teachers will work with the children, teaching them words to express themselves to avoid acting 
out or becoming passive when they are disturbed. If unacceptable behavior persists, the teacher will 
consult the coordinator and then with the child’s parents. If the behavior still continues to persist, a 
consultation with a professional will be discussed. 

Staff will work to maintain clear limits in classrooms. Age appropriate rules should be posted and 
reviewed with the children frequently.  Here are some basic techniques and rules of discipline that 
Kidwatch teachers use: 

The Basic Techniques and Rules of Discipline 
1. Use a positive approach 
2. Use “I” statements, “I like it when you…” 
3. Define to the child what they are doing, “It hurts your friend when you…” 
4. Model appropriate interactions / behaviors 
5. Act immediately and positively to stop unwanted behavior 
6. Be clear and brief 
7. Be consistent 
8. Condemn behavior, not the child 
9. Be definite 
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10. Love the child abundantly 
11. Send a child TO an activity, not FROM an activity 
12. Tantrums occur because they work – address the issue afterwards 
13. Warn children of upcoming transitions. 
14. Sending children to the office should be a last resort 

 

With children that continue to break rules and ignore limits, teachers will make sure the child has 
actually learned the appropriate behavior and when it is expected. When there is evidence that this 
learning has been accomplished but inappropriate behavior continues, the following is a hierarchy 
of discipline techniques that should be used in order.  

1. Remind Children of Appropriate Behavior (all ages): 
This is especially useful with younger children who may not realize what they are doing 
to another child. Gently remind the child who is hitting a child. “Luca you are hurting 
your friend, we use gentle hands.” Demonstrate the appropriate action to the child. For 
older children, remind them of the desired behavior before misbehavior could happen. 
“We are going to the washroom, remember we use our walking feet in the hallway.” 

 
2. Ignore the Misbehavior (all ages): 

Give attention to the child’s other behaviors that are desirable. This is sometimes 
referred to as the “catch them being good” strategy. (i.e.: “Look how nice John is sitting 
in line”) This is a successful strategy for children whose problem behavior appears to be 
a means for getting attention. 

 
3. Redirect use of materials (all ages): 

Redirect the child to the proper use of an area or toy. Model appropriate use of 
toy/area; explain to the child what the rule is, and what the child was doing. If a child is 
using a play block to hit another child, you could say, “Sally we use the blocks for 
building, can you show me how to build with the blocks.” 

 
4. Redirection to a new activity (age 2 and up): 

Teachers will begin by redirecting the child to an alternate toy or activity “Jimmy you 
are having a hard time building with the blocks today, I need you to find a different 
area to play in.” 

 
If the behavior continues, then the teacher will redirect the child to a quiet activity. 
“Jimmy I see you are still having a hard time today, I need you to sit down with a 
puzzle.” 

 
If the child is still having a difficult time, then as a last resort the teacher can have the 
child sit by themselves within the room, without an activity. This would be for no more 
than 1 minute for each year of the child’s age. 

 



15 

 

Removing the child from the classroom should be done as infrequently as possible as it 
becomes less and less effective as a deterrent, and it undermines the teacher’s 
authority. 

 
5. Logical Consequences / Problem Solving (age 4 and up): 

Child is given a detailed explanation of why the child’s behavior is a problem and the 
consequences that follow. The teacher will stop the child’s behavior, and talk with the 
child about what he/she was doing and how the child can fix the problem. (i.e.: If a 
child colors on the wall, the teacher will discuss the classroom rules and what the child 
did.) 

GRIEVANCE POLICY 
Kidwatch Plus will take whatever steps possible and practical to ensure that all families are treated 
with dignity and respect.  Kidwatch is available to children without regard to race, color, national 
origin, sex, religion or handicap. 

We recognize that mistakes may be made despite our best efforts.  We want to correct such mistakes 
as soon as possible.  To accomplish this, we ask that you inform us of your problems and complaints.  
No member of our staff is too busy to hear suggestions, problems or complaints from any family. 

This Policy is designed to maintain an open channel of expression for complaints or problems.  It 
allows families to discuss their problems and concerns with progressively higher levels of 
management.  It insures that no family member who voices a complaint will, as a result, suffer reprisal. 

If you have a suggestion, problem, or complaint, you should: 

• Tell your child’s immediate teachers.  During this discussion, feel free to openly and 
honestly communicate your problem or complaint.  The teachers will listen in a friendly 
manner because it is their desire to understand and help solve problems, which arise.  
Usually, you and your child’s teachers will be able to resolve your problem. 

 
• If you and your child’s teachers are unable to resolve your problem, contact the 

Infant/Toddler Coordinator, the Curriculum Coordinator, or the next level of 
management.  An investigation and attempt to settle your problem in a fair and 
equitable manner will be made.  If you are still dissatisfied, please contact the Office 
and speak to a Director. 

 
• A Director will speak with you and all members involved to carefully review all of the 

facts.  If after a thorough discussion of the problem, you still feel the problem has not 
been resolved, a formal meeting will be scheduled.  This meeting will include one or all 
directors, your child’s teachers, the family members, and sometimes the child. The goal 
of this meeting is to develop an action plan to solve the problem or to agree on a 
compromise. 
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• Kidwatch Plus will give all families’ suggestions, problems, and complaints full 
consideration.  There will be no discrimination or retribution against any family because 
they present a suggestion, problem, or complaint. 

PHOTOGRAPHIC NOTICE and ACKNOWLEDGEMENT 
Please be advised that Kidwatch Plus takes photos and videos of children and families as part of the 
center’s daily curriculum, documentation activities, and other business purposes.  These photographs 
and videos will include all children enrolled at the center.  Kidwatch Plus retains all rights, title and 
interest in any photographs or videos taken of children and families enrolled at Kidwatch in the 
course of its business.   

Kidwatch Plus may display, post, or transmit the photograph of your child (ren), in the following 
manner: 

1. Displayed in the center (hallways, classrooms, bulletin boards, etc. names may be 
included) 

2. Posted in Kidwatch correspondence (newsletters, posters, individual projects, child 
portfolios, slideshows, etc.) 

3. Transmitted for photo processing 
4. Uploaded to the school website 

  
Kidwatch Plus has established guidelines for photograph use on the school website and other web 
platforms.  All photos and artwork used on the web must support the educational mission, goals, and 
objectives of the Kidwatch program.  Photos selected will have the following goals in consideration: 

1. Introducing external visitors to the school and its program 
2. Linking internal families to our information and resources 

 
If you choose to opt out of having photos or videos taken of your child, you are responsible to 
provide photos for special projects.  These include photos for lockers, classroom activities, slideshows, 
etc.   

MANDATED REPORTER 
Because KIDWATCH is a Childcare Center, we are mandated by the State of Illinois to report any 
unusual marks or bruises found on a child to the Department of Children and Family Services.  If your 
child has had an accident or has unusual marks on his/her body, please inform the Child Care Staff 
about this. 

KIDWATCH is licensed by the City and by the State.  Licensing standards are set for us and, in many 
instances; we not only comply but also exceed those requirements.  If you have any questions about 
this, please discuss them with the Child Care Center.   
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TRANSFER of CHILDREN 
Major transfers of children to new groups take place at the beginning and the end of the summer. 
Throughout the school year, openings do arise in various classrooms.  If a transfer could enhance your 
child’s growth and development, the Director will contact you to discuss this.  Parents are welcome 
to speak with the office to initiate a transfer also. 

INFANT and TODDLER PROGRAM 
This unique program offers care to infants and toddlers from 6 weeks to 24 months of age.  They have 
routines tailored to their individual needs for sleeping, feeding, playing and growing.  Blankets and 
other linens are supplied by the Center.  Parents are to provide all formula, bottles and clothing 
clearly marked with your child’s name and ONLY disposable diapers.  Each day your child should 
have a supply of eight disposable diapers, four undershirts and three or more changes of clothing. 

PRESCHOOL PROGRAM 
As the service of our Child Care is for the working parent, children are with us many hours of the day.  
Therefore, we try to insure a warm and secure atmosphere within each room.  Ours is a child-oriented 
center with the emphasis upon meeting the needs of each individual child.   

We find it best to place children in rooms where the ages are close together.  But there may be 
occasions when special consideration is needed in accordance with physical or emotional maturity.  
They are then placed in a group that best fits their developmental level.  The children are under the 
guidance of qualified childcare staff. 

Our philosophy is geared towards a developmental and educational focus.  The preschool program 
has an emphasis on preparing the children for the school experience and reading readiness.   

Each room schedule is carefully planned toward promoting daily, wholesome living and learning 
experiences. 

The creative art area involves painting at the easel, scribbling with soft crayons on paper, cutting, 
and pasting, working with play dough and experimenting with various materials.  The child is given 
the opportunity for the release and expression of feelings, social interactions and the development of 
a positive self-image.  The housekeeping area invites role playing, finding out how it feels to be a 
mother, father, baby or even a doggie.   

The Child Care Staff encourages the child’s curiosity about living things.  The science area may 
consist of an aquarium, growing plants and other things.  Through the use of blocks and trucks, 
children learn coordination and control in lifting, moving, and understanding of their environment in 
building.   

Children learn about themselves through language. They try out new ideas, express personal 
concern, initiate activities, learn social techniques and communicate with adult and friends.  This is 
encouraged through the means of play, informal conversation, story-telling and personal response to 
what children say. 
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Through musical experiences, children learn about sound, rhythm, tones, moving creatively to all 
forms of music.  Playing with small manipulative games, toys, and puzzles helps to develop tiny finger 
muscles and eye-hand coordination.  The mind develops while the fingers work at playing.   

The children have an opportunity to play outdoors on the well-equipped playground.  The children 
take neighborhood walks.  They have the opportunity to visit the fire station, library, zoo, area parks 
and stores for simple learning experiences.   

SCHOOL AGE PROGRAM 
The School Age Program serves children in Kindergarten through 12 years old.  Full-day care is offered 
on school holidays.  A full-day Summer Camp for school age children is offered beginning around the 
time that CPS is completed for summer and then ending around the time when CPS resumes in the 
fall.   

SCREENING and REFERRAL POLICY 
Upon enrollment at Kidwatch Plus, families will be informed of the screening procedure along with 
the purpose of screening.  Families will be informed of how the results of the screening will be 
communicated with them throughout their enrollment at Kidwatch. 

The purpose of the screening is to identify children who require enrichment and possibly further 
assessment, in the areas of cognitive, speech, language, motor, and social development.  The 
screening results are also used as a benchmark to determine individual goals for each child.   

Children entering the Kidwatch Plus program will receive an initial screening using either the Ages 
and Stages Questionnaire (ASQ) for children under the age of three or the Early Screening Inventory-
Revised (ESI-R) for children over three years of age.  The initial screening will be done within 45 days of 
enrollment in the Kidwatch Plus child care program. 

FIELD TRIPS 
Field trips may be planned by the teachers in each classroom to enhance the curriculum for that 
age level.  Permission slips will be sent home and must be signed by a parent before the child will be 
permitted to attend.  Our full-day summer camp offers weekly field trips.  For identification purposes, 
all children are required to wear a KIDWATCH t-shirt on trip days. 

Child Transportation Policy 
Children will remain seated and will use safety restraints appropriate to age, when being 
transported in a commercial bus contracted by Kidwatch.  In the event that the bus would 
break down while being used, the supervising teachers would immediately contact the office, 
and determine the best plan of action. 
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MEALS 
Monthly menus for lunch are placed in/on your child’s locker, on the Parent Board in the classroom, 
and on the Kidwatch website.  Parents are encouraged to read these.  A morning snack is served 
around 9:00 a.m.  A well-balanced, nutritious, catered lunch is served daily.  In the afternoon, 
following a nap, the children are served a snack consisting of milk, fruit, cookies, or other nutritious 
items.  We also serve an evening snack for children who are here after 6:00pm which consists of juice 
and a dry snack (cheese crackers, pretzels, saltines, nilla wafers, etc.) 

If a child has food allergies and needs to deviate from the Kidwatch menu, a doctor’s note is 
required.  The parent is also responsible to supply all appropriate substitutions. 

BIRTHDAY CELEBRATIONS 
It is very important for a child to celebrate his/her birthday with classroom friends.  In keeping with this 
tradition, simple store-bought (peanut-free) birthday treats are welcomed.  It is important that the 
parent make arrangements with the Child care Staff for birthday celebrations at least one day in 
advance.   

CLOTHING 
Since painting, play dough and water play are important parts of our Child Care Program, clothing 
that is easy to wash is most practical.  Children who come in comfortable clothing enjoy more 
relaxed play.  Each child must have some changes of clothes in his/her locker for emergencies.  The 
younger the child the more changes of clothes is necessary.  When soiled or wet clothing is sent 
home a replacement is expected the next day.  Parents are responsible for providing training pants 
and disposable diapers if they are used. 

As much as possible, weather permitting, the children play outdoors.  Parents should judge each 
morning the clothes, which will best suit the weather that day.  Please be sure that your child is attired 
in the appropriate footwear for the day’s activities.  Flip flops are not permitted for safety reasons.  
Shoes with rubber soles are preferred (i.e. Sneakers and athletic sandals).   

JEWELRY 
Children wearing jewelry or beads in the hair are discouraged and can be considered a choking 
hazard.  The center cannot be responsible for damage or loss of these items or injury caused by 
them.  Jewelry may be worn in small amounts at the discretion of the administration. 
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ITEMS FROM HOME 
We ask that parents do not bring children’s personal toys to the Center unless it is a Show and Tell 
Day, as specified by the Staff person in your child’s room.  This does not apply to the sharing of books 
or music.  PLEASE MARK ALL CLOTHING AND PERSONAL ITEMS WITH PERMANENT IDENTIFICATION.  
Children are not allowed to bring cell phones, tablets, or handheld video games from home.  
Kidwatch is not responsible for items brought from home, nor do we want to have disruptions to our 
program. 

BABYSITTING 
It is the center’s policy that employees do NOT take care of children enrolled in Kidwatch at night 
and/or on weekends.  We ask parents not to ask staff for this service because our insurance does not 
cover staff off premises.  Our background checks and on-the-job observations do not extend to our 
employee’s homes.  Furthermore, the job demands are high, and we feel that the professional 
stance is to avoid this conflict. 

SAFETY RULES 
The following rules have been developed for your child’s safety.  It is important that you become 
familiar with them so that you too can become an advocate for safety at KIDWATCH. 

• There are designated spots for PICK UP and DROP OFF located in the Parking Lot. 
• Parking is also available on Lockwood Ave.  Don’t forget to use your hazard lights.   
• ALWAYS use the MAIN entrance for arrival and departure (door that faces Lockwood) 
• Please use the sidewalk during arrival and departure. 
• Please use caution when crossing the driveway entrance to the parking lot. 
• Hold your child(ren)’s hand when crossing the driveway and walking through the 

parking lot.  
• Do not leave children unattended in cars and NEVER leave the motor running. 
• Yield to pedestrians at all times.  Be especially watchful for small children as they exit 

from doors.  
• Lock your car doors, close windows and do not leave valuable items in the car. 

For those who transport children to and from the Center: 

• All children must be accompanied by an adult to their respective rooms and be 
acknowledged by the Staff Person in charge. 

• No children under the age of 16 are to be unescorted at any time while on the Child Care 
Premises. 

• A photo ID may be requested by a Staff Person when you come to pick up your child. 
• Check your child’s locker with him/her.  If something is forgotten, return with your child to find 

it.  Do not let children go through the building unsupervised.   
• Once Children are released to an authorized pick-up person they are responsible for the 

child’s safety. 
• Verbal or physical abuse of any person in the Center will not be tolerated. 
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CONCLUDING REMARKS 
 
We recognize that you have placed trust in us by enrolling your child at Kidwatch.  It is 
important that you feel comfortable about your decision and maintain that trust.  Please feel 
free to discuss any concerns you have with the Child Care Directors.  We want to provide 
good service and we look forward to a mutually satisfying relationship. 

 

 

 

 

 

 

“A Person’s a Person  

no matter how small” 

--Dr. Seuss 
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ACKNOWLEDGEMENT OF RECEIPT OF 

KIDWATCH PLUS, INC. PARENT HANDBOOK 

 

 Kidwatch Plus, Inc. requests that all parents / guardians acknowledge, in writing, that they received the 
Kidwatch Parent Handbook. 

 By signing below, you acknowledge your receipt of the Parent Handbook, you understand that the 
Parent Handbook applies to all children and families, and you will become familiar with its contents.  You further 
acknowledge that if you do not understand any provision of this Handbook, it is your responsibility to seek 
clarification from Kidwatch Plus, Inc. 

 

 Please return this acknowledgement form to Kidwatch Plus. 

Thank You. 

 

Signature of Parent/Guardian 

 

 

Printed Name 

 

 

Date 
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